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Examples of Collecting Crime Information (Continued) 
Scenario 2: A student mentions to her boyfriend that a number of rooms on her dorm 
floor were broken into during the previous night’s football game. Later that day, her 
boyfriend tells the athletics director what he heard. The AD asks which dorm it was and 
what, if anything else, the boyfriend knows about the incident. The AD should 
document the information and forward it to the school’s campus security department per 
the school’s crime reporting policy. 

Scenario 3: Ms. Jones, director of Student Housing at your school, gets a call from the 
director of a counseling center in town. The caller wants to let the director know that 
four students from the school sought assistance at the center and told the center’s 
counselors that they had been sexually assaulted on campus and were seeking emotional 
support. They did not want police investigations. These are third party reports and Ms. 
Jones, having no reason to believe that they were not made in good faith, should 
document all of the information she was given and forward the reports to the person or 
office responsible for collecting Clery crime reports at her institution.  

What Shouldn’t a Campus Security 
Authority Do? 

A campus security authority is not responsible for 
determining authoritatively whether a crime took place—that is 
the function of law enforcement personnel. A campus security 
authority should not try to apprehend the alleged perpetrator of 
the crime. That too is the responsibility of law enforcement. 
It’s also not a CSA’s responsibility to try and convince a victim 
to contact law enforcement if the victim chooses not to do so.  

Exemption for Pastoral and 
Professional Counselors 

There are two types of individuals who, although they 
have significant responsibility for student and campus 
activities, are not campus security authorities under Clery: 

Campus security authority 
exemptions citation 
34 CFR 668.46(a) 

• Pastoral counselor: A person who is associated with 
a religious order or denomination, is recognized by 
that religious order or denomination as someone who 
provides confidential counseling, and is functioning 
within the scope of that recognition as a pastoral 
counselor.  

• Professional counselor: A person whose official 
responsibilities include providing mental health 
counseling to members of the institution’s community 
and who is functioning within the scope of his or her 
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license or certification. This definition applies even 
to professional counselors who are not employees of 
the institution, but are under contract to provide 
counseling at the institution.  

The pastoral or professional counselor exemption is 
intended to ensure that these individuals can provide 
appropriate counseling services without an obligation to report 
crimes they may have learned about. This is similar to the 
privilege provided under certain circumstances to doctors, 
counselors and attorneys when they may learn of crimes from 
patients or clients. This exemption is intended to protect the 
counselor-client role. However, even the legally recognized 
privileges acknowledge some exemptions, and there may be 
situations in which counselors are in fact under a legal 
obligation to report a crime. 

To be exempt from disclosing reported offenses, pastoral 
or professional counselors must be acting in the role of pastoral 
or professional counselors. An individual who is not yet 
licensed or certified as a counselor, but is acting in that role 
under the supervision of an individual who meets the definition 
of a pastoral or professional counselor, is considered to be one 
for the purposes of the Clery Act. An example is a Ph.D. 
counselor-trainee acting under the supervision of a professional 
counselor at the institution. However, a dean of students who 
has a professional counselor’s license, but is employed by the 
institution only as a dean and not as a counselor, is not exempt 
from reporting. If that same dean is employed by the institution 
as both a professional counselor and an academic counselor, 
and she learns of a criminal incident while she is engaged in 
academic counseling, she is not exempt from reporting that 
incident. Note also, that if your institution has an individual 
with dual roles, one as a professional or pastoral counselor and 
the other as an official who qualifies as a CSA, and the roles 
cannot be separated, that individual is considered a campus 
security authority and is obligated to report Clery crimes of 
which they are aware. 

An individual who is counseling students and/or 
employees, but who does not meet the Clery definition of a 
pastoral or professional counselor, is not exempt from being a 
campus security authority if they otherwise have significant 
responsibility for student and campus activities. This may 
include the director of the student health center or the director 
of a counseling or rape crisis clinic at your institution. 




